
 
Registering a Greening Australia Landholder Portal Account 

 

Please use the instructions below to create an account with the Greening Australia 
Land Portal. You will need to use a computer with Google Chrome installed as a web 
browser (for best experience), a functional email address and a valid mobile phone 
number. 

 

Open up Google Chrome and use the following web address to start the process of 
going to the Greening Australia Landholder Portal: https://www.gerx.org.au 

 

Once on the Landholder portal home page, please click on Sign Up 

 

You will be sent to another page to start the account creation process. Please enter a 
valid email address. This is needed so you can receive a code. 

 

 

 



 
Click on Send Verification code 

 

Your nominated email address will receive an email (similar to below). If you have not 
received this, please check your junk folder. Take note of the code 

 

 



 
Go back to the browser screen and enter the verification code you will have take note of 
from the email received. Click verify code. If a email is not received, click “Send new 
code” 

 

When the code is verified, the button will change to “Change” and then youi will need to 
create a password. Please ensure its least 8 characters (with a number and a special 
character e.g. @, ! etc). Enter in your chosen password in the “Confirm New Password” 
box and enter in your first name and surname. 

 



 
Click the Create button and you will be taken to the 2nd screen to start the process of 
validating a mobile phone number. Enter in the mobile phone number (starting with 04). 
Once entered, click Send code. 

 

Your mobile phone will receive an SMS with a code, please take note of the code and 
enter the code in the box. If you don’t receive a code, please click “send new code”. 

 

Once entered, the account creation process is completed, and you will be sent to the 
home page of the Landholder portal with a button. Click the LandPortal Button. 

 



 
You will also receive an email confirming your Landholder portal account is created and 
your login details. 

 

If you have any issues with the above, please send an email to support@gerx.org.au or 
alternatively, please contact our team on 1300 886 589 and we will be able to assist. 


